Appl. No. 10/611,943 

Amdt. dated May 15, 2008 

Reply to Office action of March 1 0, 2008 

Amendments to the Claims: 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

Listing of Claims: 

1 . (Currently Amended) A method of delivering a parcel to a recipient, comprising: 

a) attempting a delivery at a primary location; 

b) if the delivery to the primary location fails, communicating a notification 
to the recipient of an upcoming delivery to a preferred redirection location, wherein the 
preferred redirection location is selected prior to the delivery; 

c) receiving a response to the notification from the recipient after a failed 
delivery , wherein the response to the notification is adapted to change the preferred 
redirection location to an alternative redirection location, wherein the alternative 
redirection location is different from the primary location and the preferred redirection 
location; and 

d) delivering the parcel to the alternative redirection location. 

2. (Canceled) 

3. (Previously Presented) The method of claim 1 , wherein the notification comprises 
an email to the recipient. 

4. (Previously Presented) The method of claim 1, wherein the notification comprises a 
SMS message to the recipient. 

5. (Previously Presented) The method of claim 1 , further comprising batching manual 
records of deliveries. 
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6. (Cancelled) 

7. (Previously Presented) The method of claim 1, wherein prior to step (a), the method 
further comprises registering with a delivery service. 

8. (Original) The method of claim 7, wherein the registration step comprises providing 
the preferred redirection location to the delivery service. 

9. (Original) The method of claim 8, wherein the registration step comprises providing 
the primary location to the delivery service. 

10. (Original) The method of claim 8, wherein the registration step comprises generating 
an identifier unique to the recipient. 

11. (Original) The method of claim 8, wherein the registration step comprises generating 
an identifier unique to the transaction. 

12. (Original) The method of claim 9, wherein the primary location is a residential 
address of the recipient. 

13. (Cancelled) 

14. (Cancelled) 
Claims 15-21 (Canceled). 
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